
SMHP Council Employment Subcommittee 

July 17, 2024 

 

 

 

IN ATTENDANCE: Don Hughes; Michael Stepansky; Justin Brown; Kim Anderson; Amelia 

Dillon; Steve LaMaster 

 

A. Focus Groups:  

• 3 groups were held, for 90 min each. Very rich discussion and high participation. 

Notes need to be compiled for MRC/DMH review. Good geographic diversity.  

• Deaf ACCS staff attended in the last session, indicated that deaf VRCs were 

unclear how to provide services to persons with MH conditions.  

o There is a level of stigma within the Deaf community re: Mental Illness 

impacting services to deaf ACCS clients.  

• One CIES provider was not aware of ACCS having a role in service delivery.  

 

Best Practices:  

• Communication was correlated with a higher level of referrals.  

• Having a physical presence was  

• Meeting in person from Day 1, coming to events (cookouts, etc.), introductions to 

clients and staff 

 

Challenges:  

• Staff turnover.  

• Not all referral forms are equally thorough.  

•  

 

Presentration to MRC in August/September.  

 

Michael and Kathy to review by email.  

 

B. Next Meeting: Wednesday March 20, 2024, 1-2pm  

 


